1S09001:2015 .
QEM1 1SO14001:2015 Issue: 3

" EMMERSONS

Title: Quality & Environmental Policies .

Quality Policy

At Emmersons we aim to meet and exceed our customer
requirements by providing exceptional print, on time and to
specification.

We are committed to quality and service, and utilising the Quality
Management System ensures an ongoing programme of
improvement to our services. This includes investing in and
maintaining the latest equipment and the very best personnel.

Our Quality Management System also enables us to support the
achievement of our business objectives and to provide
measurement of both our internal and external performance. We
encourage a proactive and preventative culture, to meet the
needs of our stakeholders, meet the requirements of ISO 9001
and comply with statutory requirements.

Regular investment along with our unrivalled commitment to
customer service and continual personnel development keep
Emmerson Press at the forefront of print.
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